Maitland Evangelical Church Policy
Electronic Communication Policy

Purpose: This policy provides guidelines for the appropriate use of electronic communication with young
people and children participating in MEC youth and children’s programs, in accordance with safe ministry
practices’. It applies to all staff, leaders and volunteers in these programs.

Background:

Pastoral care and general communication is an integral part of youth and children’s ministry, and
something that is to be encouraged. Pastoral care for youth and children will be, primarily, through face
to face contact. However, this is not always possible and church workers may have to ‘meet’ with
children and young people through electronic communication.

The MEC Code of Conduct clause 6.7 states that ‘in your interactions with vulnerable people, you are to
be above reproach and avoid situations that may give rise to any real or perceived improper conduct’.
This has implications for electronic communication with youth and children.

MEC adopts the following principles? relating to private meetings or interactions with children and young
people (defined as anyone under the age of 18, or any participant in MEC children’s or youth programs):

When meeting a child privately, you should:

e have parental or guardian consent, where practicable;

e ensure where appropriate that a parent, guardian or suitable adult is present;

e inform another member of the clergy, an adult church worker or another adult of the time,
location and duration of the meeting;

e notinvite or have children to your home or visit children in their home when no other adult is
present; and

e Make arecord of the time, location, duration and circumstances of any meeting where it is
impracticable to follow these guidelines.

Policy:
1. GENERAL ELECTRONIC COMMUNICATION

e Interaction with children/young people in these forms should be kept to a minimum.
e Parental permission must be sought before a church worker communicates with a child/young
person via electronic communication.
e Church workers must not knowingly transmit, retrieve or store any communication that is:
1. discriminatory or harassing;
2. derogatory to any individual or group;
3. obscene, sexually explicit or pornographic;
4. defamatory or threatening;

! Policy is adapted from guidelines provided by the Professional Standards Unit of the Sydney Anglican Diocese:
https://safeministry.org.au/resource-docs.
2 Adopted from Faithfulness in Service, Sixth Edition 2017, The Anglican Church of Australia Trust Corporation 2017. Section 5.32.
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5. inviolation of any licence governing the use of software;
6. for any purpose that is illegal or in contradiction to the MEC Code of Conduct or MEC
Safe Ministry policies.
e Church workers must not send any electronic communication that attempts to hide the identity
of the sender or represent the sender as someone else.

2. PHONE COMMUNICATION

e Always, when contacting the child/young person by phone, call on a parent’s mobile phone or
the home phone if possible.

e Ensure, whenever possible, that the parents/guardians are aware of the phone call.

® Mobile phone use should be kept to a minimum and should never be used for long calls,
especially for pastoral care.

e If a child/young person initiates a mobile phone call which will require a long conversation then,
at an appropriate time, ask to speak to a parent/guardian to ensure they are aware of the call.

3. EMAIL COMMUNICATION

e All emails to children/young people should be carbon copied to their parents, a church staff
member or the MEC youth group e-mail address?, for accountability purposes.

e Emails should generally be restricted to purpose only emails e.g. “meet at this place, at this time”
or general conversations e.g. “how was the excursion today?” Deeper conversations regarding
more personal issues should be face to face.

e Asfar as possible, save all emails to and from children/young people in a separate soft copy
folder.

4. SMS COMMUNICATION

e SMS communication should generally be restricted to purpose only communication e.g. “meet at
this place, at this time”.

e If alonger SMS conversation begins, ring the child/young person via their parent’s mobile phone
or home phone.

5. SOCIAL NETWORKING WEBSITES (e.g. Facebook, Instagram, TikTok, etc.)
® Leaders are not to actively seek to "friend" any non-family members who are under 18.
e However, such a "friend request" received may be accepted, provided that:
a) The young person is of the required age (e.g. aged 16 and over for social media platforms
in Australia).
b) Parental/guardian permission is granted.
e Asothers may be influenced by pages / posts you 'like' or comments you make, take care that they
reflect Biblical standards, such as "set an example for the believers in speech, in life, in love, in
faith and in purity." (1 Timothy 4:12)

3 At Maitland Evangelical Church, please send to youth@maitlandchurch.org.
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Direct messages should be restricted to purpose only messages (and should be copied to parents
or to a church staff member).

Commenting on ‘Posts’ should be kept to a minimum and only of a broad nature e.g. “hey, hope
you’re having a good week, cya Sunday” or other light conversations.

Do not give out any details of children/young people on ‘Posts’ e.g. name of school, email address,
home address, phone numbers, etc.

If you stop serving in youth or children’s ministry, consider whether it may be appropriate for you
to sensitively "defriend" ministry-related under 18 "friends" at such a time.

Think carefully about the reasons for ‘socialising’ with children and adolescents in such forums. Does this
give the message that socialising with Youth Workers (paid or voluntary) is appropriate in any forum, and
that youth workers do not have their own ‘space’ for socialising?

6. INTERNET CHAT ROOMS/PROGRAMS/GROUP CHATS (e.g. Messenger/Instagram Group Chats,
WhatsApp, Signal, Discord, etc.)

Church workers should not enter into a closed one on one conversation with a child/young person.
If a child/young person invites you into a conversation you should bring in a third party.

A group chat that includes multiple people (i.e. at least 3 or more participants) can be an
appropriate means of electronic communication with young people. Church workers should use
discernment and wisdom when having a multi-person conversation. Your conversation should be
above reproach.

7. PHOTOGRAPHS

Any photos of youth/children’s ministry activities should be taken by someone appointed by the
Minister and with parental consent.

Do not photograph any child/young person who has asked not to be photographed.

Photography should focus on the activity and not on a particular child/young person.

Photos should focus on small groups rather than individuals.

Do not identify in writing the person/s in the photograph.

Never post photos of children/young people on the internet without parental consent.

All children/young people must be appropriately dressed when photographed.

If you find a photo of a youth/children’s activity posted on the internet by a young person, gently
ask them if they have permission from everyone in the photo to post it. If they don’t then advise
them to either seek permission or remove it from the internet.

8. VIDEO PHONING (mobile phone/internet)

e As a general rule, church workers should not enter into conversations of this nature with
children/young people.
e However for appropriate use of video conferencing in a group ministry setting, only when required,
please refer to the MEC Online Video Conferencing with Youth Policy
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Review Log:
Review Reviewed By Summary of Changes
Date
19/6/2019 Admin Committee No changes
14/3/2022 Erich Serediuk, Update of sources in footnotes 1 & 2; additional option of calling parent’s mobile phone in

Admin Committee sections 2 & 4 rather than home phone; youth CC e-mail address added in section 3; update
references to contemporary social media and chat applications; caveat added in section 8
for online video conferencing

16/10/2025 | Admin Committee, Updates related to moving from Faithfulness in Service to MEC Code of Conduct, minimum
Erich Serediuk age of 16 for social networking sites in line with Australian government regulation
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